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We as a school regularly take phone calls dealing
with online issues and fall outs that spill into the
classroom or playground. Where appropriate we will
support children and families to resolve any issues
that are in school. However if there are any issues
out with school and in the local community, you as a
parent/carer can report any online bullying by
contacting the provider themselves and report a

bullying incident. The following information is taken
from:

https://www.childline.org.uk/info-advice/bullying-
abuse-safety/types-bullying/bullying-social-media/

Blocking someone on Snapchat

Blocking someone on Snapchat will stop them
from seeing your story or sending you snaps and
chats. It can help if someone’s sending you
abusive messages.

To block someone:
e In Snapchat, open the chat for the person you
want to block
e press the 3 lines in the top left hand corner
e press Block.

H&www online (m,//qén% on Snafwhat

‘3“%\? According to Snapchat’'s Term of Service,

you have to be aged 13 years old to have an account.

SnapChat

Snaps automatically disappear once the person you sent them to has
seen them. But they can still take screenshots and save them. That
means that they'll have a copy of the photo even after Snapchat
deletes it.

Make a report
If you receive an abusive or worrying message. It can help to take a
screenshot so you've got a record. The person who messaged you will
see if you've taken a screenshot, so it's important to think about how
they might react if they knew.

If someone’s bullying or harassing you, or sending naked pictures you
can report that person to Snapchat.

To make a report:

e In the app, go to the person’s Snapchat account
* Press the 3 dots or the cog wheel
* Press 'Report’

To report a Snapchat or Snapchat Live Story
that contains nudity or bullying content:

e press and hold the snap or story

e press the flag in the bottom left hand corner

e select the reason you're making a report

e if you're reporting bullying you might be asked

to give more information, it's important to explain

as much as possible

e after you've made the report you'll be asked whether
you would like to block the person, doing this can help
to stop them upsetting you.



https://support.snapchat.com/en-US/i-need-help

